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Our Referrals, Your Business



Your Referrals, Our Business
(For service during January 1 - December 31, 2008 • $150 per attorney per county)

For more than 30 years, the North Carolina Lawyer Referral Service (LRS) provided North Carolina attorney
referrals to people in North Carolina, the US and the world.  Our staff members are trained to listen and provide a
referral that best matches the caller’s needs. In 2007, we provided more than 53,000 referrals.

“The first year I was on the Lawyer’s Referral Service, I received more than a ten times (10 X) return on my investment.
I have been a member ever since!”   – Ronnie Ansley (15 year member)

Preamble 
The North Carolina Bar Association Foundation (hereinafter,

NCBAF) recognizes that there is a large group of persons of moderate
means who have felt that legal services were not readily available. In
order to respond to the needs of those persons, the NCBAF estab-
lished the North Carolina Lawyer Referral Service (hereinafter, LRS)
in 1976.

Lawyer Referral Service Committee
The Lawyer Referral Service Committee is charged with the oper-

ation and oversight of the LRS.

Service Operation
1. Referrals are made by area of law, county and on a rotating

basis (pursuant to North Carolina State Bar regulations).
2. Referrals may be made through the Call Center or NC Find-a-

Lawyer (www.ncfindalawyer.org).
• Call Center: Referrals made through the call center are made

by calling one of the published LRS numbers. A LRS staff
member interviews the caller to determine an appropriate
referral based upon factors listed above.

• NC Find-a-Lawyer:  Referrals made through the internet are
not subject to any interview or review by LRS staff members.
After selecting an area of law and appropriate county, the
attorney’s name is selected by the computer and provided to
the person in need.

3.  Referrals are made to the specific referred attorney.  Referrals
are not to be shared with non LRS panel members within the
firm or office.  

4. Panel Membership is individual and not firm-based.

Qualifications and Membership
All panel members must meet all of the following criteria:
1. Current NCBA membership (for attorneys not currently

NCBA members, application for NCBA membership may be
submitted at the same time as the LRS membership applica-
tion)

2. Member in good standing with the North Carolina State Bar
(active member)

3. Show proof of and maintain liability insurance
4. Completed North Carolina LRS application/invoice
5. Payment of panel membership fee ($150 per county registered

– must have a physical office in each county registered).

Membership Termination, Suspension and Deactivation
Any member whose membership is terminated or suspended will

not receive a refund of membership fees.  Termination or suspension
may result from:

1. Automatic termination of LRS membership upon notice of

suspension and/or disbarment by the North Carolina State Bar.
Panel member will receive written notification of such termina-
tion.

2. Voluntary termination upon request of the member. This
request must be made in writing and made to the Director of
Public Service and Pro Bono Activities.

3. Suspension of LRS membership upon failure to pay NCBA
dues.

4. Involuntary deactivation upon failure to maintain liability
insurance. On or about 30 days prior to the expiration date,
LRS staff will notify panel member in writing that the liability
insurance will expire soon. Panel member’s failure to respond to
the notice prior to the policy’s expiration with a new or
renewed proof of liability coverage will result in involuntary
termination until the proof of a new or renewed policy is sup-
plied.

6. Other termination, suspension or deactivation as deemed
appropriate by the North Carolina Lawyer Referral Service
Committee.

Membership Terms and Fees
1. Panel member will charge no more than $30 for the initial (up

to) 30 minute consultation.  Panel member is responsible for
discussing additional fees with the client.

2. Panel membership is $150 per attorney per county registered.
3. Panel member may donate 10% of any collected attorneys fees

more than $1000 to the North Carolina Bar Association
Foundation to support the Lawyer Referral Service.

Confidentiality, Conflicts and Caller Information
1. LRS does not arrange for, nor conduct, conflicts checks or

screening.  It is the responsibility of the attorney referred to
handle these matters pursuant to best law practice management
and in line with the North Carolina Rules of Professional
Conduct.

2. LRS collects the caller’s name and city, county and state of res-
idence. Said information is based upon information provided
by the caller and is provided to the attorney referred via the
referral confirmation.

Records 
The Service will keep on file a confidential record of all referrals

and reports of panel attorneys which, upon request to and approval by
the Lawyer Referral Committee, may be subject to appropriate exam-
ination and inspection. 

Publicity 
The Service will be publicized in such a manner and to such

extent as will fulfill its objective consistent with the North Carolina
Rules of Professional Conduct.

North Carolina Lawyer Referral Service Rules and Regulations
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