Through the Looking Glass:
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PROGRAM SUMMARY
In addition to providing updates on recent developments and
practice tips in the area of workers’ compensation, this program
encourages attendees to look “through the looking glass” at the
important issues that come into play in a workers’ compensation
claim. A wide range of topics—from mediation to immigration,
and recognizing the outside stressors and influences affecting the
daily practice of workers’ compensation—are also covered.
Attendees receive effective tools to assist with claim resolution, the
handling of third-party claims/subrogation issues and information
regarding ethical matters specific to workers’ compensation claims.

WHAT PEOPLE ARE SAYING...

“
“
“

Top shelf, as usual!

It was a very good program with relevant topics and
useful written materials.
At this point in my career it is hard to find a WC
program where I don’t feel like I came away without
anything of real benefit.This program tackled new topics
that were right on point with my practice, and did so
for the most part in an entertaining way that kept me
listening. Best program I have been to in years.
—Attendees, The Times They Are a Changin’...
(2018 Workers’ Compensation Section Annual Meeting)

Workers’ Compensation

LIVE

AGENDA
FRIDAY, FEBRUARY 8, 2019 | 8:15 a.m. – 4:45 p.m.
8:15

Registration and Continental
Breakfast

8:55

Welcome and Introductions

9:00

Update from the Industrial
Commission
Allen
Hear about new developments at
the Industrial Commission.

9:30

Update from the Executive
Secretary’s Office
Henderson
Explore developments in motions
practice, procedure, and new and
proposed Rules, as well as Form 23
and Form 24 procedures.

10:30

Break

10:45

Mediation Medley
Babcock, Fuleihan and McGraw
Gain insight from a panel of experts
as they lead a discussion on the
“medley” of topics that arise during
mediation of workers’ compensation
claims. Drawing from their years
of experience in all aspects of the
mediation process, panelists provide
tools and guidance to increase
the likelihood of success during a
workers’ compensation mediation.

11:45

Workers’ Compensation Section
Annual Meeting
Holland B. Ferguson, Oxner &
Permar PLLC, Charlotte, 20182019 Section Chair, presiding

12:00

Networking Lunch

1:00

Third-Party Claims and
Subrogation Issues
Abrams, Abrams and Pettigrew
Examine the handling of
subrogation issues and third-party
claims from the perspectives of
both plaintiffs and defendants.

2:00

Break

2:15

Getting Lost in Our Own Lives†
Underwood
Lawyers suffer increasingly
from depression and anxiety —
impairments of their own accord,
but also major contributing factors
to substance abuse. This session
examines some of the root causes of
lawyer distress and factors that the
legal profession itself and lawyers’
personalities contribute to these
conditions. Based on the premise
that “work-life balance” is a
modern-day fiction, the discussion
focuses on areas of life that lawyers
can control in order to increase
their happiness and emotional
resilience.

3:15

Case Law Update
Baker and Hamilton
Delve into relevant cases of the
past year that affect the workers’
compensation practice.

4:45

Adjourn, followed by
Networking Reception

AGENDA
SATURDAY, FEBRUARY 9, 2019 | 8:30 a.m. – 12:15 p.m.
8:30

Continental Breakfast

11:00

Break

8:55

Welcome and Introductions

11:15

9:00

Ethical Considerations in
Workers’ Compensation Claims*
Crone, Eddins-Gentel and Wilson
Enjoy an entertaining and
informative presentation of
ethical issues that arise in workers’
compensation claims and
compliance with the Rules of
Professional Conduct.

Medical Cost Projections and
Nurse Case Management
Heidrich
Listen to an overview of nurse case
management and learn to evaluate
medical cost projections for
workers’ compensation claims.

12:15

Adjourn

10:00

Impact of Immigration in
Workers’ Compensation Claims
Francis, Gerlach and Hurtado
Hear a discussion about the impacts
of immigration in the handling of
workers’ compensation claims from
a variety of perspectives.

*

Indicates portion providing Ethics/
Professional Responsibility credit

† Indicates portion providing Substance
Abuse/Mental Health credit

PROGRAM DETAILS
SPEAKERS

HOTEL INFORMATION

•

Melissa N. Abrams, Abrams & Abrams
PA, Raleigh

•

Noah B. Abrams, Abrams & Abrams PA,
Raleigh

Contact hotel directly for reservations at
the special NCBA room rate. Rates are based
on availability and rooms may sell out.

•

Charlton L. Allen, North Carolina
Industrial Commission, Raleigh

•

Jolinda Babcock, Tarheel Mediations,
Summerfield

•

Heather T. Baker, Teague Campbell
Dennis & Gorham LLP, Raleigh

•

J. William Crone IV, Anders Newton
PLLC, Raleigh

•

Hunter Eddins-Gentel, Ricci Law Firm
PA, Greenville

•

Casey S. Francis, Deuterman Law
Group, Greensboro

•

Neill S. Fuleihan, Neill S. Fuleihan,
Attorney at Law, Asheville

•

Leann A. Gerlach, Goldberg Segalla,
Raleigh

•

Bruce A. Hamilton, Teague Campbell
Dennis & Gorham LLP, Raleigh

•

Lisa Heidrich, RN, ONC, CCM, QRP,
LNC, Your Legal Nurse Consultants
PLLC, Huntersville

•

Meredith R. Henderson, North Carolina
Industrial Commission, Raleigh

•

Giovanna Hurtado, Deuterman Law
Group, Greensboro

•

J. Reid McGraw Jr., Mullen Holland &
Cooper PA, Gastonia

•

Roy G. Pettigrew, Cranfill Sumner &
Hartzog LLP, Raleigh

•

Douglas Underwood, North Carolina
Lawyers Assistance Program, Raleigh

•

J. Timothy Wilson, Mewborn &
DeSelms, Attorneys at Law, Jacksonville

Grandover Resort & Conference Center
1000 Club Road, Greensboro
• Nightly Rate: $176 single/double
• Reservations: 336.294.1800
• Cutoff Date: January 10, 2019

SPECIAL ACCOMMODATIONS
NCBA makes every effort to ensure a quality
learning experience. If you have dietary
restrictions or need special accommodations,
please contact us at least one (1) week prior
to the program start date.

CLE AND PUBLICATION
SCHOLARSHIPS
Full and partial scholarships are available for
attorneys experiencing a financial hardship
of any kind.
Apply at www.ncbar.org/cle/scholarship.

PLANNERS
•

Sarah C. Blair, Anders Newton PLLC,
Raleigh

•

Charles “Trey” Collier III, Collier Law
PLLC, Charlotte

We extend our sincere gratitude to the
NCBA Workers’ Compensation Section
as well as the planners and speakers who
volunteer their time and expertise toward
the goal of presenting an educational
program of the highest quality.

RELATED INFORMATION

North Carolina Lawyers as Employers
by Thomas A. Farr and Kevin S. Joyner

Written by experienced attorneys from one of
the top international law firms, Ogletree
Deakins, North Carolina Lawyers as Employers
is an invaluable tool for every law firm’s human
resources program, regardless of the firm’s size
or practice area. This must-have practical guide:
•

Summarizes applicable federal and state
employment and labor laws

•

Offers recommendations for hiring and
managing employees

•

Includes strategies for defending claims
brought against law firms by current or
former employees

Available Formats:
eVersion or Print and eVersion

Find complete details and ordering information at www.ncbar.org/CLEBookstore.

SAVE THE DATE!
Thursday–Friday, February 6–7, 2020
2020 Workers’ Compensation
Section Annual Meeting
Contact the CLE Department at 800.662.7407
for updates and details.

REGISTER TODAY!
Online: www.tinyurl.com/CLE695WCM | By phone: 800.228.3402
By mail: Attn: Accounting–NCBA, 8000 Weston Parkway, Cary, NC 27513

STEP 1: Tell us who you are. (Please print clearly.)
Print Full Name: 							
Address: 							
City, State and ZIP: 						
Daytime Phone Number: 						
Email Address: 							
NC State Bar No. (Required for MCLE Credit):

		

STEP 2: Select your tuition rate. (Register early and save 10%. Payment
must be received three (3) weeks prior to program date to qualify for the early rate.)

Standard Rate: 			

☐ $570 / ☐ $515 Early

NCBA Member: 			

☐ $475 / ☐ $430 Early

Workers’ Compensation Section Member:

☐ $440 / ☐ $395 Early

CLE Premier Pass: 		

☐ $0

STEP 3: Select your learning format.
☐ Live (695WCM)

☐ Video Replay (See below.)

Video Replay registration (if selected).
Video Replays are scheduled for this program. The agenda may not include
certain breakouts/tracks shown at the original program. For a list of dates and
locations visit www.tinyurl.com/CLE695WCM and indicate your choice below.

Location: ____		

_

___ Date: _____ ___ Code:

STEP 4: Complete your payment information.
(Registration is complete only after payment is processed. Please print clearly.)

I am registering for this program at the tuition rate checked above.
☐ Enclosed is a check, payable to NCBA.

☐ Please charge my credit card.

Card Number: 					 Exp. Date:
Total Amount: 		

Signature: 		

Discounts may be available for NCBA members who are students, law professors,
judges or legal services/public interest attorneys. Call CLE at 800.228.3402 for details.

Nonprofit Org.
US Postage
PAID
Raleigh, NC
Permit #297

REGISTRATION: All registrations are processed after payment is received. To qualify for the early tuition rate, payment must be received prior
to the deadline indicated. Stated early discount rate percentage is approximate. Registrations may be capped based on venue size and may
include an overflow room with additional seating. CHANGES TO EXISTING REGISTRATIONS: Should an attendee need to cancel his or her
registration to a Live, Webcast or Video Replay program, the cancellation request must be received by 9:00a ET one (1) week prior to the start
of the program to receive a full refund. Any attendee requesting cancellation less than one week prior to the program will receive a refund, less
a $75 administrative fee. An attendee may choose to transfer his or her registration at a program to the Live, Webcast or Video Replay format of
the same program only. Transfer requests must be received by 9:00a ET one (1) business day prior to the program start date. An attendee may
further choose to substitute his or her registration to a Live or Video Replay program only. Substitution means sending another person to attend
the Live or Video Replay program when the original registrant is unable to attend. Substitution requests must be received by 9:00a ET one (1)
week prior to the program start date. The substituted person may be assessed a different fee based on their NCBA membership classification.
Cancellation, transfer and substitution requests must be provided in writing by email at askcle@ncbar.org or by calling 800.228.3402. If an
attendee misses any portion of a program, that portion is not subject to substitution, refund or transfer. Except as provided herein, registrations,
including On Demand registrations, cannot be cancelled, substituted or transferred once purchased. NO-SHOWS: Anyone who is registered for
a program, including CLE Premier Pass holders, but does not check in is considered a no-show. No-shows are not issued a refund, and Premier
Pass holders will be assessed a $75 administrative fee. These registrants will receive the digital materials, available in their online accounts, in full
consideration of tuition paid. MISCELLANEOUS: The NCBA reserves the right to cancel or reschedule programs at any time. Should the NCBA
cancel or reschedule a program, registrants may elect to receive a full refund or attend the newly scheduled program. Notifications regarding
program changes will be sent to the email address on file. The NCBA is not responsible for any additional expenses incurred as a result of such
cancellation or rescheduling. Each attorney must maintain a record of his or her attendance for the NC State Bar Annual Report. MCLE credit is
reported by the NCBA only if a NC State Bar number is provided. Registration and attendance at NCBA CLE programs constitutes an agreement
by the registrant with the NCBA for use and distribution of the attendee’s image or voice in photographs, videotapes, electronic reproductions
and audiotapes of such programs and activities. Unless specified, spouses or guests are not eligible to attend NCBA CLE programs and activities
without registering to attend. These terms are subject to change.

8000 Weston Parkway
Cary, NC 27513

www.tinyurl.com/PremierPass

including access to hundreds of
On Demand programs.

providing unlimited CLE

The 2018-2019 CLE Premier Pass is
an exclusive NCBA member benefit

INTRODUCING...

NCBA is an accredited CLE sponsor under the MCLE
regulations promulgated by the North Carolina State
Bar Board of Continuing Legal Education.
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